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Foreword

I am very pleased to be able to contribute a Foreword to this important collection of case studies of the
changes that the adoption of technology enhanced learning demands of institutions, teachers and re-
searchers, and learners. The volume of essays is important in a number of ways. Firstly, the collection
is truly international, and offers case studies from many parts of the world. The substantial international
experience of the Editors has brought together a collection that is compelling in its breadth of reference.
This is of great value, as the professional understandings of educators must now be international, to
reflect the globalising world that they and their students live and work in. It is also the case that for this
subject matter in particular- the adoption of new technologies for learning and teaching — the very tech-
nologies themselves make international experience both available to us all, and also create an imperative
for educational institutions to work more and more across national boundaries.

Two key dimensions of this new age have to be assessed and deployed for the purposes of supporting
technology-enhanced learning. These are:

. connectedness
. information and resources

The key to the changes that have been bewildering over the last decade has in fact been the inter-
relationship of the two. Most learners now have access to huge resources that have hitherto been locked
behind the entrance desks of university libraries in addition to the extraordinary amount of sources and
archives that have elsewhere been similarly opened up. This is combined with our ability to discuss these,
and provide our own accounts of them, through the development of Web 2.0 tools — blogs, wikis, forums
and beyond - which has meant the growth of so much learner-generated information and commentary,
of all qualities, on the web. Thus we see communities grow up which are fluid, accepting new members
every day at the same time as others leave. This follows directly in some aspects the traditions of distance
education which have freed up the learner from the constraints of time and space and accelerated the
shift from didactive to facilitative modes of teaching and learning within a constructivist framework.

As aresult of this, enquiry and scholarship have become core activities in almost all fields. The new
technologies have played an extraordinary part in liberating knowledge from the locally produced and
managed to the universally available with contributions from around the world. Enquiry, supported by
scholarship in the broader sense, thus stands at the heart of human activity. It is now a form of activity
in all its variety of far wider interest than just the world of the University. It has over the last 30 years
spread down through the age groups and across organizational types. While 30 years ago enquiry in
the sense of independent, even if supported, research was primarily restricted to postgraduate work

-~
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in universities, it has now spread into ba
as important practice that learners need t
practice across all sectors,

ccalaureate or undergraduate degrees, and even into schools,
O master. It is also at the core of organizational and business

worth saying that the case study approach has its
created inductively, from the particular to the more thematic and conceptual concerns to which it may
give rise. In this way the Editors have provided space for readers to create their own learning as they

reflect on the issues of educational need, pedagogy, policy, and management, all of which are challenged
by the continuing fast development of technology-enhanced approaches to learning,

I'commend this volume to it readers, and am grateful to the Editors for the contribution jt makes
to our field of work.

Alan Tair

Pro-Vice-Chancellor, and Professor of Distance Education and Development
The Open University, UK

cellor for Curriculum and Awards at the Open University UK and was Jormerly Dean of the Faculty
of Education and Language Studies. He is Professor o,

f Distance Education and Development and has o long record of| profes-
stonal practice, publication ang the support of professional developmeny in distance and e-learning. He is Editor in Chief of
the European Journal of Distance and £ Learning (EURODL), and Co-Director of the Cambridge International Conference

ping couniries for international organisations such as
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metaphor was formative in stimulating understanding about building communal solutions to sustain-
ability, low-cost innovative enhgagement and improved cooperation with others and suggests that this
model can provide transnational insights for e-learning development.

In the second chapter “Interaction Design for Inclusive Learning,” Deryn Graham, Ian Benest and
Peter Nicholl discuss the findings in a case study on improving interaction design for teachin g visually
impaired students, in an inclusive learning environment with due empbhasis on abj lity to draw and under-
stand diagrams. The findings of the case have led to design criteria and to an application for a large scale
project, to produce generic tools and to enable “multi-modal” teaching and learning, with connotations
for the support of people with cognitive as well as physical impairments.

This chapter is based on the use of blogs for making teacher education effective in English as a
Second Language (ESL) teaching. The authors Francis Bangou and Douglas Fleming in their research
conducted semi-structured interviews of teacher candidates in order to explore the ways in which these
teacher learners use and perceive blogs within a course directed towards ES[. teaching methods, thus,
highlighting the issues related to technological integration in teaching and learning and formulating
important recommendations for guiding the teacher educators who are working in similar contexts,

The fourth chapter provides a valuable insight into a comparative study of two Australian regional
universities towards the effective use of synchronous audiographic web conferencing as learning and
teaching tool. The authors Birgit Loch, Shirley Reushle, Stephen Rowe and Nicola Jayne discuss the
trials of the web conferencing tool, Elluminate Live! (Elluminate) at the two universities and highlight
issues and challenges relating to software trials in educational environments, The case suggests
recommendations which can be beneficial for those institutions who may be considering the adoption
of similar technologies for enhanced access to learning and development.

In the following chapter, Kathryn Ley and Ruth Gannon Cook are concerned about the application

marketing effort for a blended learning program, which is aimed to be delivered to a culturally diverse
urban and suburban adult non-traditional population. The case discusses the core issue of successful
marketing process in two phases i.e. renewed effort and measurable success, [t also | Hustrates the market-
ing of university programs in the light of relationship marketing and how university recruiting becomes
marketing. The outcome of the case Suggests, the hybrid courses can allay learner fears associated with
online courses and can offer more time and place convenience than the traditional courses besides fa-
cilitating learners’ transition to online courses.

Sibongile Simelane in the chapter “Professional Development Programme in the Use of Educational
Technology to Implement Technology-enhanced Courses Successfully,” points towards the global real;-
zation for the need to provide professional development programmes (PDP) meant to help teachers gain
Competency in ways of integrating technology into education. The case study highlights the important
characteristics of such a PDP, the e-TUTO programme of Tshwane University of Technology in South
Africa while exploring the experiences of the participants of this programme and looking at the emerg-
ing issues and challenges involved.

The seventh chapter of the book explores the possibility of application of technology for teachin g
children about road safety using Desktop Virtual Reality. The authors of the case, Emmanuel Fokides &
Costas Tsolakidis, believe Virtual Reality can be used for this purpose with effective results. The case
elucidates 3D video game based application for simulating the environment of a town with traffic and

special conditions such as night and rain and also sim ulates the walk of a pedestrian while accom modat-
ing many users simultaneously.
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The case “Technology Enhanced Learning in China,” by Victor Chunxue Wang brings to the fore
various issues and challenges related to implementing technology enhanced learning methods in China
based on his study of a typical university of foreign languages in northern China while presenting a
comparative analysis with that in the United States of America,

Hannum Wallace, Matthew Irvin and Claire de la Varre in this chapter of the book explicate the
application of distance education for extending the educational Opportunities in the rural areas. The ay-
thors opine that rural schools in many countries face problems in providing educational opportunities to
children and youth for a variety of reasons while facing particular difficulties in attracting and retaining
qualified teachers, Many rural schools in the United States have opted for distance education due to the
problems of providing a comprehensive curriculum and lack of qualified teachers. This case explores
the use of distance education in the United States through a national survey of distance education use,
analysis of barriers to distance education and an experimental study of enhancing distance education
through more appropriate training of local facilitators to support students.

Getnet Bitew explores the case of technological adaptability in the education system of Ethiopia
specifically on using live “plasma” TV as a principal mode for instructional del ivery in the government
secondary schools. In this study, he is of the view that current “plasma” mode of instruction cannot
continue in the way itis if it is genuinely intended to help the students develop their creativity, problem
solving and critical skills and teachers and students should get enough instructional time in the class-
rooms for discussion.

The next case study “Building An Interactive F ully-Online Degree Program” by Jennie Mitchell and
Daesang Kim focuses transition of an existing distance education program into an interactive fij] ly-online
undergraduate degree program at Saint Mary-of-the-Woods College (SMWC)to be launched in 2010, It
renders an overview of the program, the process of its development, and technological and organizational
concerns related to the design and del ivery of this program, and provides a discussion on the Web 2.0
technologies used during the development of this program, meant for net generation (millennial), neo
millennial, and computer savvy non-traditional students including military personnel.

In the nineteenth chapter, Ravisha Mathur and Lisa Oliver discuss the challenges of program develop-
ment, effective course content del; very, using appropriate learning strategjes, operating in a cross-cultural
context, and working in an organization with limited technological capacities while establishing a joint
international Masters’ program in Instructional Technology in a Central American country. The case
highlights overriding theme of capacity-building in developing this blended learning program so that
Central American University is able to take over and manage the program on its own.

The authors Peter Haber, Erich Herber and Manfred Mayr are of the view that new project manage-
ment skills and processes are prerequisites to meet the challen ges of the globalization, and transnational
and distributed ICT projects need highly qualified project-managers for virtual collaboration, The case
in the final chapter of the book discusses Pool2Business (P2B) project with an objective of establish-

used in practical application. It illustrates that based on extended ADDIE Model, the P2B-Consortium
is able to establish the whole curriculum more effectively by having the same strategies, following the
same procedures and knowing the next steps to fulfill the target of P2B.

Evidently, more and more institutions across the globe are turning to advancements in technology
for enhancing access to learning and development and in doing so, are looking for collaborative oppor-
tunities in order to maximize the benefits of technology mix for education. These initiatives are being
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