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B (Flons), MA, MIR, PhD (Cambridge) is associate professor in manage-
:of.Law, Business and the Creative Arts at James Cook University’s Caimms
qurrcnt research focuses mamly on industrial clusters, networks and virtual
‘i the nanotechnology, biotechnology and new media industries in Furope
Hisla~Pdcific region. Other areas of study include the design and management of
tlons with sustainable environmental, economic, social and cultural strategies;
parative international human resource management systems; and creative technology
innovation management. John has published extensively on human resources and
ployee relations management, and organisational strategy and structure, in major inter-
tigiial journals such as the British Journal of Industrial Relations, the International Journal of
myarative Labour Law and Industrial Relations, and the Journal of Management Studies. In
gddition, he co-authored a major research-based book on non-union employee relations —

-Bargained Out: Negotiating Without Unions in Australia. He has researched and lectured on a

broad range of strategic management, innovation and technology management, human
resource management and employee relations, and organisational change topics in Australia,
the United Kingdom, Hong Kong, North America, Singapore and Vietnam. He also has
extensive consulting experience in human resource management and employee relations
with the federal and state governments in Australia, and in socio-economic impact analysis
in Papua New Guinea. Ile served as the Director of James Cook Universitys domestic and
international MBA programs for over six years and has advised numerous biotechnology
and creative industry firms on business strategy and innovation management issues.
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David Poole, BBus, MBA, MEdAdmin, PhD, is NSW and national Executive Director of the
Utban Development Institute of Australia, a major professional association that represents
the interests of developers and builders. He was senior lecturer in management within the
School of Management at the University of Western Sydney before deciding to put his
teaching and research into practice by accepting a position in the private sector. His research

interests include public sector management, university management, organisational behav-.

iour and business strategy. David’s research has been published in journals such as Manage-
ment Today, Leading and Managing, Higher Education and the International Journal of Public
Sector Management. During 2001, he served as Visiting Professor of Management at Utah
State University, David has also taught in the MBA programs of the Macquarie Graduate
School of Management (MGSM), Australian Graduate School of Management (AGSM) and
Sydney Graduate School of Management (SGSM). He continues to publish in management
fields and serve as a teaching adjunct on several MBA programs.
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Dr Retha Wiesner is currently associate professor in the Faculty of Business at the Univer-
sity of Southern Queensland. Before entering academia in 1989, she gained extensive
management and organisational behaviour experience as a human resource manager and
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national study on employee management practices and -organisational change in small and
medium-sized enterprises, and a large international study on downsizing and restructuring.
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John Schermerhorn Jr, PhD, MBA (distinction), BS, is the Charles G. O'Bleness Professor of
Management in the College of Business at Ohio University, where he teaches graduate and
undergraduate courses in management. He is committed to instructional excellence and
curriculum innovation, and is working extensively with technology utilisation in the class-
room, A dedicated scholar, John is a member of the Academy of Management, and has
published numerous articles in the Academy of Management Journal, Academy of Management
Review, Academy of Management Executive, Organizational Dynamics, Asia-Pacific Journal of Man-
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2nd ASIA-PACIFIC EDITION

and. editlon of this best-selfing introductory management text maintains the focus that made
irst.edition so popular with both students and lecturers — lt fs an engaging read, both relevant
-and.challenging in terms of its treatmenit of management i issues and perspectives, ard it provides -
: cfe_ar insights into the dynamics of management.in the workpiace of today and into the fuiure.

- Management theory is presenied in a visually 'appeali'ng colour design amply
\' supported by a varigty of praotleal examples relevant to the Asia-Pacific region.
3.a bafanced coverage of both small to medium sized enterprises
and Iarger mu" i a’nonal corporations.

-
-

Contemporary management challe g8 such as workforce diversity, ethlcs
e onee empowerment,,sustajnablluty, innovatlon and the ever-increasing impact
f techpo[ogy are explored with a posrtwe solutions-oriented focus.

The end of- text Career Readiness
} Workhool is cross-referenced 10 each chapter,
providing excellent ideas to encourage investigative

 research, critical thinking and the application of leadership skills.
In addition, the workbook’s cross-functional case on the challenges.
of learning and change in the healthcare sector provides a holistic

- and fully integrated application of the management theory -
covered in each chapter. '

NEW 'TO THIS EDITION
e Each chapter thoroughly updated with the latest research

® Revised and updated boxed features, cases, end-of—chapter material
and Career Readiness Workbook activities

e Accompanying video cases for instructors

e Enhanoed student web site www.johnwiley.com. aulhlgheredlmgtze, :noludmg Wiley Web Q
(mteractlve fuizzing for self-assessment) and revised and updatad Nlanagement at Work articles

o For students at New Zealand Universities, a FREE supplement will be packaged with this textbook —
Management: The Aotearoa New Zealand Gontext, ISBN 0 470808268.

John Wiley & Sons Australia, Ltd

www.johnwiley.com.au

15BN D=470-B0709—




