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Abstract

Objective A workers’ compensation claim may have significant negative impacts on an injured worker’s wellbeing. Well-
being provides a good global measure of potential effects of a claim on an individual, and is important for contemporary
economic modelling. The purpose of this study was to synthesize knowledge about the wellbeing of injured workers after
the finalization of a workers’ compensation claim and identify gaps in the current literature.

Methods A systematic scoping review was conducted.

Results 71 full-text articles were screened for inclusion, with 32 articles eligible for this review. None of the included articles
evaluated overall wellbeing. Included articles did evaluate a variety of constructs inherent in wellbeing. Injured workers
were generally disadvantaged in some manner following claim finalization. The literature recommends a focus on reducing
negative impacts on injured workers after finalization of a compensation claim, with a need for regulatory bodies to review
policy in this area.

Conclusion There appears to be potential for ongoing burden for individuals, employers, and society after finalization of a
workers’ compensation claim. A gap in knowledge exists regarding the specific evaluation of wellbeing of injured workers
following finalization of a workers’ compensation claim.
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Introduction

Workers’ Compensation Systems Assist Most Injured
Workers Return to Work

Good work is beneficial for health and wellbeing [1, 2].
The primary purpose of most modern workers’ compen-
sation schemes is to support injured workers financially
and/or with medical care following a work-related injury
or disease. Workers’ compensation systems may also
assist injured workers to return to their pre-injury level
of work, before considering alternative pathways such
as suitably modified or alternative employment. In the
2019-2020 reporting period in Australia, 115,707 seri-
ous injury claims involving at least one working week-off
work were accepted [3]. The burden of these injuries is
evident in the duration of a workers’ compensation claim,
which was 537 days on average, between 2019 and 2021
in Australia [4]. Despite this, most injured workers in
Australia (81.3%) returned to some degree of work fol-
lowing their injury and continued to be in paid employ-
ment of some description [5], which is consistent with
other similar jurisdictions internationally [6, 7]. This also
is indicative of approximately 20% of injured workers,
who do not return to paid employment following their
injury.

Workers’ Compensation Claims May Negatively
Influence Wellbeing

Wellbeing is experienced when an individual is engaged in
pursuing meaningful goals and has an opportunity to realize
their potential [8]. The World Health Organization states that
“Well-being encompasses quality of life and the ability of
people and societies to contribute to the world with a sense
of meaning and purpose” [9]. Importantly, it acknowledges
not only the negative aspects of ill health, but also the posi-
tive aspects of living. In this way, wellbeing at the individual
level can be broadly considered as encompassing our physi-
cal and mental health, relationships, the quality of our work
and job satisfaction, political and spiritual freedom, and our
physical environment [10] (Fig. 1). The concept of well-
being is also becoming more important for contemporary
economic modelling (the wellbeing economy) [11] (Fig. 1).

Participation in a workers’ compensation claim can nega-
tively affect wellbeing in multiple ways [12, 13]. Aurbach
[14] posits that exposure to a compensation claim can result
in altered, unhelpful behaviours and “needless disability”.
Caruso [15] describes that “worklessness” is associated with
increased morbidity and mortality, as well as negative psy-
chological, social, and economic effects on an individual,
their family, and their community [15]. Other systemic
impacts during a claim can include medicalization (the
process through which some aspects of human life, which
were not previously pathologized, come to be considered

Wellbeing and Work

GOOD WORK IS GOOD FOR GOOD HEALTH AND WELLBEING

meaningful goals and has an
opportunity to realise their
potential.

WELLBEING ECONOMY
Economy designed to deliver an
equitable distribution of wealth,

health and wellbeing, while
protecting the planet's resources
for future generation and other
species.

INDIVIDUAL WELLBEING
Wellbeing is experienced when an
individual is engaged in pursuing

DISRUPTOR: WORKERS’ COMPENSATION CLAIM

Fig. 1 Constructs related to wellbeing and work
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as medical problems) [16], and iatrogenesis (the intentional
or unintentional harm that comes to a person through the
action or inaction of a health care provider or health delivery
system). This may be immediate or delayed, yet preventable
or even avoidable [17]. Complex administrative systems,
independent examinations, legal representation, and adver-
sarial environments are elements of a workers’ compensa-
tion claim associated with loss of control, which can have a
negative impact on wellbeing [14, 18, 19]. Ultimately these
issues might result in sub-optimal functional and psycho-
logical outcomes [20]. A systematic review of 29 studies
from a range of international compensation jurisdictions
supports this view, describing an association between having
a claim and poorer physical and psychological functioning
[21]. An evaluation on the effects of financial compensa-
tion for workplace injuries in Australia reported that injured
workers receiving workers’ compensation were vulnerable
to financial stress [22]. Kilgour et al. [23] also identified in a
systematic review of qualitative studies, a “growing consen-
sus that involvement in compensation systems contributes
to poorer outcomes for claimants” (p. 160). Workplace cul-
ture and satisfaction, as perceived by the injured worker, can
also negatively influence return to work outcomes follow-
ing workplace injury [24]. Management of musculoskeletal
conditions is associated with poorer outcomes in workers’
compensation settings [14, 15, 25]. For injured workers who
do experience negative influences during their compensation
claim, it is plausible that their wellbeing might continue to
be affected beyond the finalization of the claim [7].

It is Not Clear What Happens to Individuals
Following Claim Finalization

There are a range of different modes of claim finalization
which vary with the jurisdictions within and between coun-
tries. Typically, claim finalization may be implemented
for the following reasons: (1) an individual is deemed to
have met the criteria for a successful medical recovery and
returned to pre-injury employment or alternative employ-
ment; (2) the designated time limit for a compensable period
is reached; (3) an agreement is reached between an indi-
vidual and an insurer to exit the claim environment, and
an appropriate negotiation for ongoing support (if applica-
ble) outside the claim is undertaken; (4) an approved medi-
cal specialist assesses and deems that an individual has
reached Maximum Medical Improvement which may be at
a level less than full medical recovery, resulting in deter-
mination of a permanent impairment which may attract a
prescribed or statutory amount of financial compensation;
(5) a claim is finalized via legal avenues; or (6) compensa-
tion entitlements are exhausted. Different jurisdictions will
utilize differing terminology to indicate the end-point of a
compensation claim period. In some jurisdictions, a claim

may be considered inactive, rather than settled or finalized.
The needs and wellbeing outcomes of individuals return-
ing to work and life once they leave the system are not well
understood. Poorer post-claim outcomes may lead to further
health and social burden on injured workers, and increased
demands on health and social service/welfare systems
[26-28].

The end of a workers’ compensation claim is not always
associated with full recovery or return to work. Negative out-
comes for employment and function have been noted even
up to 5 years following claim settlement [29]. In addition,
there is some indication that post-claim outcomes might be
worse for those who are already socially disadvantaged [30,
31]. In general, however, literature investigating the health,
financial, and employment status of individuals after finali-
zation of a claim appears limited, and there is certainly no
consolidated body of knowledge on this topic. Wellbeing
is an important measure for community-based social sup-
port systems such as workers’ compensation [32, 33], but
post-claim wellbeing outcomes are unclear. Therefore, the
purpose of this study was to review the literature in relation
to wellbeing and other associated outcomes of individuals
following finalization of a workers’ compensation claim and
identify gaps in the literature related to this.

Methods
Design

A systematic scoping review was deemed a suitable meth-
odology for this study [34]. The review aimed to identify
the types of available evidence related to the purpose of the
study, to examine how research is conducted in this field,
to describe key characteristics of wellbeing and other out-
comes following finalization of a workers’ compensation
claim and to identify gaps in our understanding of life fol-
lowing a workers’ compensation claim. Established frame-
works for scoping reviews were used to inform the processes
taken in completing the review [35, 36]. The review has been
reported in accordance with the Preferred Reporting Items
for Systematic Reviews and Meta-Analyses Extension for
Scoping Reviews (PRISMA-ScR) [37]. Prior to undertak-
ing the database search, the Scoping Review protocol was
submitted for registration on the Joanna Briggs Institute
Review Register (https://jbi.global/systematic-review-regis
ter, registration date 17th March 2022).

Types of Participants
The participants of interest were adults aged over 18 years,

who had engaged in, and subsequently finalized a workers’
compensation claim or ceased engagement with the insurer.
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As different jurisdictions utilize varied terminology or sys-
tem-based definitions to delineate the end-point of a work-
ers’ compensation claim process, a range of terminologies
were considered in the search strategy (Appendix 1).

Concept

The concept of the scoping review was to understand the
experience of individuals following finalization of a work-
ers’ compensation claim. Wellbeing was the primary focus
of interest because of the potential effect of a workers’ com-
pensation claim extending beyond impacts on physical capa-
bility, mental health status, and health-related quality of life.
Also, there is increased recognition of the importance of
wellbeing as a multi-dimensional adjunction to traditional
economic measures of social programs [38]. However, the
research team anticipated that the literature on the specific
concept of wellbeing was likely to be limited in the litera-
ture. Hence, individual constructs of wellbeing such as
financial status, employment status, health status, quality-
of-life status, and relationship status were incorporated in
the search strategy (Appendix 1).

Context

The context was settings where individuals had engaged in,
and subsequently finalized or ceased engagement with, a
workers’ compensation insurance claim in a jurisdiction with
a legal and regulated workers’ compensation scheme.

Sources

The review considered English language quantitative stud-
ies, qualitative studies, mixed-method studies, and online
resources.

Inclusion Criteria

Research that considered wellbeing, or constructs of well-
being, in injured workers aged 18 years or older, follow-
ing the finalization of a workers’ compensation claim in a
regulated workers’ compensation scheme was included. All
study designs and papers written in English were included
for consideration.

Exclusion Criteria

The literature was excluded if published in languages other
than English, or if there was no clear indication of a work-
ers’ compensation claim having ended. Conference papers,
editorials, and review articles were excluded.

@ Springer

Search Strategy

The initial step utilized the assistance of the Curtin Univer-
sity Librarian to develop a limited search of broad multidis-
ciplinary databases including Scopus and Proquest as well
as a medical database Medline (Pubmed). The aim was to
discover literature where specific measures of wellbeing had
been included, as well as literature that included individuals’
experiences and health or social outcomes following claim
finalization. The abstracts were screened to evaluate relevant
search terms or keywords that should be included in the final
search. Once the final search terms were confirmed, a search
was carried out in all included databases; Scopus, Proquest,
Business Source Ultimate, Medline (Pubmed) and Web of
Science. These databases were selected due to their broad,
multidisciplinary natures, to allow for medical, social, and
legal forums to be explored. The date range utilized was
from 1884 (considered the inception of modern workers’
compensation insurance under Prussian leader Otto von Bis-
marck [39]) to November 2022.

Further hand searching of the reference lists of the 32
included articles was carried out to identify additional rel-
evant published literature for inclusion. The scoping review
also included internet searching, to identify online infor-
mation sources, reports, media releases, or websites that
considered wellbeing, or constructs of wellbeing in injured
workers, following finalization of a workers’ compensa-
tion claim. The search terms were inputted verbatim into
web-based searching using Google and Google Scholar.
Further to internet-based searching, specific exploration
of jurisdictional regulatory websites was also undertaken.
This included the states of New South Wales and Victoria
in Australia, Ontario in Canada, and Missouri, California,
and Washington State in the United States of America, as
well as Sweden and Taiwan, as these were the jurisdictions
represented in the included articles. In addition to this, fur-
ther internet searching of jurisdictional regulatory websites
was undertaken in the United States of America, Canada
and Australia.

Study Selection Process

Suitable literature was exported to EndNote® before
being assessed for duplicates and exported to Covidence®
(http://www.covidence.org) for title and abstract screening.
Abstract screening was completed independently by two
researchers (JW and MG), to select appropriate literature,
with any disagreements being resolved by a third reviewer
(DB).

This was then followed by full-text review for suitability
using Covidence® independently by two researchers (JW
and MGQG) to select the final literature for inclusion, with any
disagreements being resolved by a third reviewer (DB).


http://www.covidence.org
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Extraction of Results

A data extraction template was developed within the Covi-
dence® software. Initial extraction on the first 20% of the
articles was performed independently by two researchers
(JW, MQG) to check for consistency and suitability of the
extraction process. JW, MG and DB reviewed the quality of
the data being extracted, modified the extraction template to
include participant characteristics and the time since claim
finalization, and refined the labelling of the extracted data.
The final data extraction framework included the study char-
acteristics (design, geographical location, the injury type
being evaluated), characteristics of the participants (number,
time since claim finalization, age, sex), measures of overall
wellbeing or other specific wellbeing constructs, key find-
ings, and any recommendations made by the authors. JW
completed extraction of all the data, with assistance and
review from DB.

Critical Appraisal

Critical appraisal is not an essential component of the scop-
ing review process and in accordance with guidelines can
be included as an optional step in the process [37]. In order
to provide the reader with an understanding of the charac-
teristics of the literature in this area, critical appraisal of the
final 32 included articles was completed utilizing the Joanna
Briggs Institute Critical Appraisal Tools, relevant to each

Literature
Identification

study design. Despite being designed for use in systematic
reviews, these tools are also endorsed as an educational tool
[37]. These tools do not provide a grade of quality, rather
serve to facilitate an understanding of methodology of the
studies included in the review and are used at the discre-
tion of the research team [40]. Critical appraisal was com-
pleted on 20% of the articles by two independent researchers
(JW, MG). The level of agreement was validated by a third
researcher (DB). JW then completed critical appraisal of the
remaining articles.

Results
Summary of Articles

The results of the article inclusion process are depicted in
Fig. 2. The data search retrieved 1723 articles, 5 of these
from additional hand searching of the included articles and
internet-based searching. Following removal of duplicates
and title and abstract screening, 71 articles were included
in full-text screening. Following full-text screening, a total
of 32 articles were included for extraction [29-31, 41-69].
The articles ranged in time of publication from 1970 to
2022. A large proportion of the articles were completed by
a small range of research teams and authors. Two people
were authors on 8/32 articles (Chibnall and Tait). Another
person (Sears) was an author on 7/32 articles, all 7 of which

Screening

Eligibility

Literature
Inclusion

Fig.2 PRISMA flow chart
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were published in 2021 and 2022. Terms used to denote
claim finalization were permanent impairment/disability
(26/32), settlement (14/32), claim/case closure (13/32), and
lump sum (4/32). Data extracted from each study are pro-
vided in Table 1.

Study Characteristics

Of the included articles, 23/32 articles were cohort studies,
4/32 were case series, 3/32 were cross-sectional studies, and
2/32 were qualitative (via open ended questions on a survey)
studies. Use of population databases for comparators was
common. Twenty-one articles were from the United States
of America, six from Canada, three from Australia, one from
Sweden, and one from Taiwan. In respect to types of inju-
ries evaluated in the studies, 16/32 included all injury types,
11/32 were low-back injuries, 1/32 included back or neck
injuries, 1/32 included carpal tunnel syndrome, dermatitis
and upper extremity fractures, 1/32 included major physical
trauma, 1/32 evaluated injuries that included psychiatric dis-
ability and 1/32 included occupational allergic respiratory
disease.

Participant Characteristics

Twenty-five articles defined the time since claim finaliza-
tion, ranging from 1 month [41] to 15 years [51] post-claim.
Most articles reported a large age range that covered the
entirety of the expected working ages. Of those reporting
the mean age, the mean was between 34 and 49 years. Of the
30 articles that defined the sex of participants, female par-
ticipants comprised on average 39% and male participants
61% of the sample.

Measures of Wellbeing

No studies were identified that included a specific wellbeing
measure. The included articles refer to specific post-claim
finalization measures that are contributory constructs of
wellbeing [70, 71]. The most common constructs, include
return to work and employment status (19/32 articles), phys-
ical health/disability (15/32 articles), ongoing symptoms
(11/32 articles), and mental health (11/32 articles) and are
presented in Appendix 2 and summarized in Appendix 3.

Post-Claim Finalization Outcomes

In general, people who were injured at work had poorer
long-term outcomes when compared to those who were
not injured at work [43, 51, 54-57, 69]. Injured workers
with permanent impairments following workplace injury
were more likely to have an unstable work status, higher
risk of reinjury, ongoing symptoms, and an increased risk

@ Springer

of mortality [47, 51, 57-61, 65]. Injured workers were more
likely to experience ongoing chronic health conditions than
the general population [43, 58, 64]. Injured workers with
permanent disability were more likely to be diagnosed with
depression [43, 55]; however, one study [50] indicated that
settling a claim had a positive effect on the SF-36 Mental
Component Summary score compared to having an unset-
tled claim.

Recommendations from the Included Articles

Recommendations from the included articles are outlined
in Table 1, with a synthesis presented in Fig. 3. Broadly
these recommendations fall into three categories: Individual-
related, for example further understanding of injury preven-
tion to reduce workers’ compensation claims at the outset
and promotion of workplace safety climate, claim-related,
for example improving efforts to identify people at high-risk
of poor recovery from a workers’ compensation claim, and
system/policy related recommendations, for example devel-
oping policies to support injured workers across a range of
domains while in a workers’ compensation system to reduce
the negative effect on wellbeing. Research recommendations
included more longitudinal research that considers wellbe-
ing from a quantitative and qualitative perspective, as well
as research focused on implementation of programs at indi-
vidual, claim, and systems’ levels to improve wellbeing.

Critical Appraisal

Results of the critical appraisal are presented in Appendices
5-8.

Discussion
Main Findings

This scoping review identified 32 articles that assessed
aspects of wellbeing in injured workers who had finalized
a workers’ compensation claim and synthesized knowledge
on this topic. No study specifically measured overall well-
being as an independent construct through the use of spe-
cific measures [72-74]. One article did refer to a concept
of ‘long term adjustment’ as an umbrella term encompass-
ing individual measures of pain, disability, catastrophising,
long-term unemployment, and reliance on social security
[31]. This concept of long-term adjustment might be akin
to the concept of wellbeing. More generally, injured work-
ers who had finalized a workers’ compensation claim had
ongoing negative consequences from the claim at an indi-
vidual level [43, 51, 54-57, 69]. When comparisons were
made to the general population, injured workers post-claim
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Recommendations Related to Promoting Positive Outcomes for Injured
Workers Following Finalization of a Workers’ Compensation Claim

INDIVIDUAL-BASED

Further understanding of injury prevention
to reduce workers’ compensation claims at
the outset.

Promote workplace safety climate and
support preceding a workers’
compensation claim.

Once a claim is initiated, identify individual
needs and apply individualised care
pathways to prevent/minimise ongoing
negative effects on wellbeing (constructs).

Improve understanding of the
multidimensional nature of work injuries
(and wellness after claim finalization)

CLAIM-RELATED

Improve efforts to identify injured
workers at high-risk of poor recovery
from a workers’ compensation claim
and/or ongoing difficulties after claim
finalization.

Provide appropriate care and support for
these injured workers at high-risk within
the claim environment.

Pay attention to the satisfaction levels
and needs of injured workers.

Structure return to work plans to support
and facilitate workers to remain in work.

Perceived injustice within a claim should

Develop policies that facilitate support of
injured workers across a range of
domains whilst in a workers’
compensation system to reduce the
negative effect on wellbeing (constructs)
of the claim post finalization.

Evolve workers’ compensation systems to
promote equity, support and sustained
return to work to reduce longer term
effects of the claim of wellbeing
(constructs).

Build pathways into claim finalization that
facilitate adjustment to life after the

claim.

be monitored and attended to.

wellbeing.

= Longitudinal research that considers wellbeing from a quantitative and qualitative perspective.

= Research focused on implementation of programs at individual, claim and systems levels to improve

Fig. 3 Recommendations from the literature review related to post-claim finalization outcomes

appeared disadvantaged in multiple ways which arguably
reflect reduced wellbeing and greater cost burden to their
communities [43, 47, 51, 57-61, 64, 65]. It is important to
note though that most of the cases in this review had fina-
lization of their claim defined by permanent impairment/
disability (for a musculoskeletal complaint), so by defini-
tion of permanent impairment/disability, injured workers in
these cases are likely to experience ongoing issues related
to physical health.

Strengths and Limitations

This study utilized a robust design and procedure informed
by established frameworks and reporting standards for scop-
ing reviews [35-37]. This included using the services of
a librarian, searching multiple database repositories from
broad subject areas and using multiple investigators in
the literature review and data extraction processes. The
research team included academics and practitioners with
broad research and clinical experience in workers’ compen-
sation, occupational medicine, physical rehabilitation, law,
and wellbeing. This mix of contributors provided a breadth
of knowledge and interpretation befitting the nature of the
review.

A limitation may have been restricting the scope of
the hand searching and online literature search to local

regulatory websites and handsearching of reference lists
of the included articles. The majority of articles were from
North American workers’ compensation schemes and may
not be representative of other parts of the world. The wide
date range of the final included papers is representative of
the current literature base. However, potential changes in
workers’ compensation system over this time period were
not considered in the review. Further research might inves-
tigate the effect of legislative change on worker outcomes.
There is no universal language for finalization of a claim,
and our definition of this concept might have potentially
limited the search. Further, with most of the included stud-
ies being defined by permanent impairment/disability, the
findings might not reflect what occurs after claim finaliza-
tion where most claims are of short duration with minimal
disruption to work [75]. Nevertheless, future burden to
society is more likely to result from finalized claims with a
permanent impairment awarded and/or when there has been
significant time off work.

What Does the Current Literature Base Indicate?
It is well documented that a workers’ compensation claim
can have significant negative effects on some injured work-

ers during a claim [14, 15, 23, 76]. The findings of this
scoping review support the proposition that this burden on

@ Springer
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Fundamental Considerations for the Future of
Wellbeing after a Workers' Compensation Claim

How should What are the key
modifiable factors
during a claim
associated with poorer

wellbeing after the

wellbeing after a
workers’
compensation claim
be measures and

monitored? claim?

©

What strategies
might efficiently and
effectively help
address disruptions
in wellbeing after a
claim?

@ &)

Repeat Claims

Can support at the
time of claims
finalization improve
post-claim
wellbeing?

Can improved
wellbeing reduce
the rate of further
injuries and future
claims?

Fig.4 Fundamental considerations for the future of wellbeing following claim finalization

injured workers can continue after claim finalization. These
findings are contrary to earlier medico-legal assertions, often
frequently cited by insurers that the finalization of a workers’
compensation claim will result in positive outcomes for all
injured workers [77-81]. While this review did not identify
any studies directly assessing wellbeing, it did identify a
range of impacts on physical and psychosocial or behav-
ioural health post-claim. Contemporary practice for the man-
agement of injured workers during a compensation claim
demands a biopsychosocial approach [25, 82], to maximize
integration back into work. The progression over recent dec-
ades towards workers’ compensation systems that promote
workplace rehabilitation and wider ranging health supports
(including support for mental health) beyond financial com-
pensation is in keeping with the biopsychosocial approach
[83]. Injured workers who were engaged in structured voca-
tional rehabilitation and had supportive workplace environ-
ments during their claim were more likely to experience less
interruptions to work post-claim [59, 61]. This supports the
importance of a biopsychosocial approach to claim manage-
ment and the transition back to life after claim finalization.
Similarly, the ongoing management of people following a
claim is likely to need broad biopsychosocial approaches.
Wellbeing has increasingly become a favoured term and
metric associated with government policy making and plan-
ning [38, 84, 85] (Fig. 1), and this may help quantify the
nature of the economic burden that results from workers’
compensation claims. Disruption of individual wellbeing
during a claim that endures beyond claim finalization may
have societal implications. Cost shifting (from workers’
compensation schemes to other public services) may be
one issue. For example, when financial support provided
under a compensation claim is withdrawn (though the claim
is not closed), people may go on to receive social security
payments [26, 28] and publicly provided health care [27].

@ Springer

Further issues may include ongoing deterioration of personal
relationships and social networks. The findings of this scop-
ing review indicate that this broader societal impact conflicts
with the concepts of a wellbeing economy that promotes
“dignity, connection, fairness, and participation” [11] (p. 5).
However, the ongoing burden and potential cost-shifting fol-
lowing the end of a claim may be difficult to quantify as peo-
ple transition from well-monitored compensation schemes
[3, 4] to environments where the lasting impact on wellbeing
due to the claim is not monitored. Consequently, wellbeing
may be a valuable collective measure of these impacts for
individuals and the broader community.

Future Recommendations

Addressing wellbeing directly could have positive effects
for the individual and society as a whole. This should be
a consideration during a claim, at the time of finalization
and beyond finalization. A broad array of recommenda-
tions at individual, claim, and system/policy levels, have
been identified in this scoping review (Fig. 3). It may be
pertinent for researchers, schemes, and service providers to
consider global initiatives to which these recommendations
align (Fig. 4). Increased understanding of individual well-
being following the end of a workers’ compensation claim
is needed. Ultimately this might guide scheme reforms and
assist with the development of programs and resources for
enhancing wellbeing following finalization of a workers’
compensation claim.

The workers’ compensation environment has been dem-
onstrated to be an important environment for implementa-
tion of interventions and strategies to facilitate outcomes
within the life time of the claim [48, 86—90]. Further
understanding and measurement of these outcomes beyond
the end-point of the claim may help determine if these
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outcomes continue, and whether these outcomes influence
individual wellbeing and broader society following claim
finalization. In addition, there was a notable absence in
consideration of the lived experience, beliefs, and attitudes
of injured workers around this critical transition period.
Individuals’ beliefs and attitudes are considered to be an
integral part of broader behavioural health [91]. A better
understanding of the beliefs and attitudes of injured work-
ers may facilitate a better understanding of the needs of
these individuals and may provide a compass for develop-
ing and implementing person-centred support. It is not
clear with whom the responsibility lies for collecting and
evaluating this data and clarifying this duty is considered
an important step in further research.

Transitional support for injured workers following
claim finalization is an important consideration that has
been implemented and reviewed in this population but has
not been evaluated in depth in the existing literature base
[26-28]. Understanding whether or not transitional support
influences the wellbeing of injured workers following the
finalization of a claim may facilitate further decision making
regarding the most appropriate pathways to support injured
workers through this process. Furthermore, there is not a
clear understanding of the influence of multiple or recurrent
claims on the wellbeing of injured workers following claim
finalization. This was previously identified as an understud-
ied phenomenon in the occupational literature [48]. Knowl-
edge in this area may also guide designation of appropriate
support measures that are specifically tailored to the needs
of injured workers.

Conclusion

This scoping review has synthesized a body of literature that
evaluates outcomes of injured workers following the end of
a workers’ compensation claim. Disruption to wellbeing as a
result of engaging in a workers’ compensation claim appears
to have implications that last well beyond claim finalization.
There appears to be potential for ongoing burden for indi-
viduals, employers, and society after finalization of a work-
ers’ compensation claim. Further research that examines the
specific nature of wellbeing after finalization of a workers’
compensation claim is warranted.
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